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Welcome to Denbighshire’s E-Learning user guide. The aim of this booklet is to provide users with
information about the new E-Learning site which is a collaborative project across the 22
authorities in Wales along with wider Public services and is hosted by the NHS. By collaborating
organisations are able to save costs and staff benefit by being able to access E-Learning material
as and when they need it.

What is E-Learning

E-Learning is any form of learning conducted via electronic media, typically on the Internet. This
can be video, via YouTube, talks streamed via sites such as Ted.com, TV programmes or Modular
learning.

The benefits of E-Learning

It's cost effective and saves time, by reducing the time taken away from the office, removing travel
costs and doing away with printed materials, online learning helps you to save money and increase
workplace productivity.

Learning 24/7, anywhere, your schedule, your pace, your place. Many face- to- face courses only
operate within normal office hours. By allowing staff to complete the course when and where they
like, you can make sure disruptions to busy working schedules are minimised.

It makes tracking of course progress easy. All courses record users interacting via the site and this
can be reported on.

Accessing thesite

To access the site users can accessthe site via Linc or by typing in
https://learningiomad.nhs.wales/login/index.php?id=4&code=denbighshirecc to a web browser
which can be accessed from any pc, tablet or mobile phone device without having to use CAG or
the intranet.
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http://learning.wales.nhs.uk/login/

If you use the https://learningiomad.nhs.wales/login/index.php?id=4&code=denbighshirecc link you
will be presented with the next page.

Enter your username which will be your normal sign on e.g. johe8513, all lower case.

This will be the first 3 letters of your name followed by your payroll number.

Your password will be Denbighshirel% with a Capital D. Click the red login button at the top right
of your screen.

2 loginto the site | Learning@Wal X =

> O M () https://learningiomad.nhs.wales/login/index.php?id=4&code=denbighshirecc @ & = @ :
sir ddinbych %
denbighshire @&

Welcome

Enter your details to log in your account @

Username or email

Username or email

Password

Password [©)

assword?

Some courses may allow guest access

Access as a guest

If you are having issues with your password, you are able to reset your own password
where an email will be sent to you (however your email address must be up to date). You
can also use the chat function at the bottom of the page or call HR Direct on 01824
706200.
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https://learningiomad.nhs.wales/login/index.php?id=4&code=denbighshirecc

You will be taken to the Denbighshire E-Learning Page

sir ddinbych
denbighshire

L@W Dashboard Mycourses Admindashboard Home Shared Courses v Q Denbighshire Local Authority @ ~

Cyngor

Wel%ome T'? [Eelr_‘nbigh_shirg County Sdir dginﬁthh ‘
ouncil's E-Learning Page en ig S ire :

County Council

Course Catalogue

Employee Manager

Denbighshire County Council's E-Learning

Please choose above whether you are a Manager or an Employee.

There are both Mandatory and Non-Mandatory E-learning Modules.
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Select Employee or Manager and you will now access the courses available to you under each
of those categories.

Select whether the module you want to complete is Mandatory or Non-Mandatory

sir ddinby¢h
denbighshire

L@W Dashboard Mycourses Admindashboard Home Shared Courses v )  Denbighshire Local Authority @ v

Employee Course Categories

Welcome to Denbighshire County Council E-learning Portal. If asked for an enrolment key to open a module, use Denbl06%.

Back to DCC \ Non-Ma ndotob\\

Mandatory \
Home Page w
Modules Modules

Courses [ Denbighshire Local Authority / Employee

Employee
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Once you have chosen your category a list of the modules will appear as below. Click on the one
that you want to complete.

sir ddinbych

denbighshire L@W Dashboard My courses Admindashboard Home  Shared Courses v Denbighshire Local Authority @ ¥

- Mandatory Modules Mandatory Modules Mandatory Modules Mandatory Modules
Social Care Wales and NHS Group A Safeguarding Mental Health Awareness Code of Conduct Module
Wales Carer Awareness Course
! z Eg
Mandatory Modules R Mandatory Modules Mandatory Modules
Equalities Welsh Language Awareness Whistleblowing °

To complete the module, click on
the ‘View Course’ on the title.

sir ddinbych % L@W Dashboard Mycourses Admindashboard Home  Shared Courses v Denbighshi~ . Local Authority ¥
denbighshire Q&

Mandatory Modules

Group A Safeguarding

Mandatory Modules

- Mandatory Modules

. Adnewyddadwy bob 3
Social Care Wales and NHS blynedd Renewable every 3 years

Wales Carer Awareness Course

Ental Health Awareness Code of Conduct Module

26

Mandatory Modules Mandatory Modules

Mandatory Modules

Equalities Welsh Language Awareness Whistleblowing

o
7
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Then click on the Title of the course
which will take you into the module

sir ddinbych . o . .
denbighshire Dashboard My courses  Admin dashboard Home  Shared Courses v Q Denbighshire Locc” Authority v ()

Vroup A dureguaraing

X

Amanda Tatton-Jones @ Andrea Malam @ Carole Williams @ David Kennec'; View all
Course Menu ° §

General &S Course Settings Participants Grades Reports @
Group A Safeguarding A
Generul Collapseall v
O Group A safeguarding
O Group A Safeguarding - Booklet ..
O Manual Completion Register (No...
Group A Safeguarding v
Diogelu Grirp A ~
O Diogelu Grip A @ Group A Safeguarding Tode ¥
O Llyfr - Diogelu Grivp 2 (Defnyddw..
O Cofrestr cwblhau é llaw (Defnyd...
&) Group A Safeguarding - Booklet (Non PC users only) Markas done
. . Mark as done El]
£) Manual Completion Register (Non PC users only)

If you are asked to enter an enrolment key, please enter Denb106%. This will only be required for some.

sir ddinbych . o .
denbighshi_rg L@W Dashboard Mycourses Admindashboard Home  Shared Courses v [\ Denbighshire Local Authority ~

Group A Safeguarding / Group A Safeguarding

{5 Group A Safeguarding

SCORM package Reports

Todo: View Tedo: Complete the activity

Preview|

Number o #wowed: Unlimited
Number of attempts you have made: 0
Grading method: Last completed attempt

Grade reported: None

. Jump to.. N

(o]
Bo
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When you have completed an E-Learning module you will see the following screen. Clicking ‘Exit
activity’ will take you back to the module page and will ensure that your completion has been
saved.

L@W Dashboard Mycourses Admindashboard Home  Shared Courses v Q Denbighshire Local Authority @v

Exit activity

Group A A EXIT COURSE g
Safeguarding Lesson 14 - Quiz

100% COMPLETE

Module completion

Other risk areas (]

Who has a responsibility to °
report?

Scenario: Who is responsible °
for safeguarding Kendra?

Making a report

Conclusion

Congratulations! g <

auiz You have completed the required (

e 0 o0 o
r

| = Module completion learning for this module.
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sir ddinbych
denbighshire

B |_= Announcements

L@W Dashboard Mycourses Admindashboard Home  Shared Courses v Q Denbighshire Local Authority @ v

Group A Safeguarding v

+ Done v

{5 croup A safeguarding

Certificate v

Mark as done

Certificate

@

Erbrm N Contact Us Courses develope d and managed by the NHS Digital Learning Wales
Llywodraeth Cymru Team are subjer t to copyright. © Copyright, NHS Wales. All rights O Chat

Working in partnership with . 02921500300 reserved.

Once you have successfully completed your learning you will see ‘Done’ alongside the module
and your certificate will be available to download by clicking on it.

In the event of any problems please contact HR Direct, hrdirect@denbighshire.gov.uk or
telephone 01824 706200.

Password Resets

If you need to reset your password you can click the link forgotten password on the login page
and you will be e-mailed with a new password. This will only be available to users who have
been set up with personal email addresses. If you are unsure please contact HR Direct.
Technical problems can also be reported to the NHS via the live chat option at the bottom right
of the screen.
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